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ABSTRACT

The purpose of this study is to analyze the mediating role of knowledge sharing in the relationship between knowledge
sharing and innovation performance in MSMEs. The research used in the study used explanatory with a quantitative
approach. The population in this study were all MSMEs in the fashion sector in Rembang Regency totaling 230
MSMEs. The sampling technique in this study was nonprobability sampling. The method used was purposive sampling
where researchers used an assessment of certain criteria in conducting research. The number of samples taken in this
study was 70 MSMEs in the fashion sector that have been operating for at least 1 year. Respondents in this study were
fashion MSMEs in Rembang Regency. The data analysis technique in this study used Partial Least Square (PLS) with
the help of SmartPLS software. The results showed that knowledge sharing has a significant positive effect on
innovation performance. Knowledge sharing has a significant positive effect on absorptive capacity. Absorptive
capacity has a significant positive effect on innovation performance. Knowledge sharing has a significant positive
effect on innovation performance mediated by absorptive capacity.
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PERAN MEDIASI KNOWLEDGE SHARING DALAM HUBUNGAN ANTARA
BERBAGI PENGETAHUAN DAN INNOVATION PERFORMANCE PADA UMKM

ABSTRAK

Tujuan dari penelitian ini untuk menganalisis peran mediasi Knowledge sharing dalam hubungan antara berbagi
pengetahuan dan kinerja inovasi pada UMKM. Penelitian yang digunakan dalam penelitian menggunakan explanatori
dengan pendekatan kuantitatif. Populasi dalam penelitian ini adalah seluruh UMKM di bidang fashion di Kabupaten
Rembang sejumlah 230 UMKM. Teknik pengambilan sampel dalam penelitian ini adalah non probability sampling.
Metode yang digunakan adalah purposive sampling dimana peneliti menggunakan penilaian kriteria tertentu dalam
melakukan penelitian. Jumlah sampel yang diambil dalam penelitian ini sebesar 70 UMKM dibidang fashion yang
telah beroperasi minimal 1 tahun. Responden pada penelitian ini adalah UMKM fashion di Kabupaten Rembang.
Teknik analisis data dalam penelitian ini menggunakan Partial Least Square (PLS) dengan bantuan software
SmartPLS. Hasil penelitian menunjukkan bahwa Knowledge sharing berpengaruh positif signifikan terhadap
innovation performance. Knowledge sharing berpengaruh positif signifikan terhadap absorptive capacity. Absorptive
capacity berpengaruh positif signifikan terhadap innovation performance. Knowledge sharing berpengaruh positif
signifikan terhadap innovation performance dimediasi oleh absorptive capacity.

Kata Kunci: Absorptive Capacity, Innovation Performance, Knowledge Sharing

Korespondensi: wdpitaloka@uyr.ac.id
Email: wdpitaloka@uyr.ac.id

Submitted: Maret 2023, Accepted: April 2023, Published: Oktober 2023
ISSN: 2614 - 3968 (printed), ISSN: 2615 - 6237 (online), Website: https://e-journal.umaha.ac.id/index.php/ecopreneur/index


mailto:wdpitaloka@uyr.ac.id1
mailto:tina.rahayu@umk.ac.id2
mailto:wdpitaloka@uyr.ac.id

177

Ecopreneur.12, Volume 6, No. 2, October 2023, p. 176-189

INTRODUCTION
One sector that can make a high contribution to
the national economy is Micro, Small, and Medium
Enterprises (hereinafter abbreviated as MSMES).
Data from the Ministry of Cooperatives and Small
and Medium Enterprises (Kemenkopukm) shows
that the number of SMEs continues to increase
from year to year and can make a major
contribution to the national GDP (Gross Domestic
Product). Although MSMEs have always
experienced rapid development, the Covid-19
pandemic has made the performance of MSMEs
decline (Utomo, 2020). One way to increase the
growth of MSMEs is through innovation
(Jasimuddin & Nagshbandi, 2019). Innovation is
one of the most important factors for a company's
long-term survival. Innovation in the company
starts with new ideas generated, adopted, or
modified by individual employees to improve the
Company's performance (Kang & Lee, 2017).
Innovation Performance is the creation of
new thoughts, knowledge and ideas that can create
new products and services (Nham et al., 2020).
Innovation has an important role for all companies
from various industries, including MSMEs,
technology companies, and even state-owned
companies. Companies that can implement
innovation well then the company has good
innovation performance analyzed the formation of
innovation in 379 technology companies from
China and found that there is one important factor
in improving innovation, namely knowledge

absorptive capacity (Xie et al., 2018).

Absorptive Capacity is the ability to
acquire, assimilate, and then exploit external
information for commercial purposes has become
an important capability for companies to create
competitiveness by developing new products or
increasing flexibility (Muller et al., 2021).
Information is an important aspect of business
strategy not only for large companies but also for
micro and small companies. Absorptive Capacity
can increase their ability to continue to innovate,
while innovation itself is the key to the company's
sustainability in attracting and maintaining market
share. Moreover, in today's knowledge-based
economy, MSMESs need to adopt technology as it
enables them to provide better and more
competitive services (Triono & Rachman, 2021).
So the success of MSMEs can be attributed to how
well they manage their knowledge. To increase
innovation in MSMEs, it is necessary to develop
several capabilities both at the individual employee
level and the organizational level, namely
knowledge sharing (Chang et al., 2017).

Knowledge sharing is a process in which
implicit or explicit knowledge is distributed and
communicated to others (Fernandes & Moreira,
2019). The ability to manage information well and
the ability to develop knowledge and share
knowledge with each member of the organization
equally will be able to improve the quality of
innovation by the company and the speed of
innovation by the company (Md Husin & Haron,
2020). Knowledge sharing reveals two aspects,
namely contributing knowledge and collecting

knowledge. Therefore, MSMEs, which are a
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business sector that urgently needs quality and
rapid innovation because they still have a limited
market share, must try to implement knowledge
sharing properly (Tassabehji et al., 2019).

Likewise, the Rembang Regency
Government, namely the Head of the Head of the
Office of Cooperative Trade and SMEs
(Dinindakop), said that Rembang MSMEs are
trying to provide encouragement and guidance so
that MSME players can survive the conditions of
the Covid-19 pandemic (Adhitama, 2018). The
COVID-19 pandemic has affected many sectors of
the domestic and global economy, especially the
micro, small, and medium enterprises (MSMES)
sector. This is the background to the problem, that
the efforts of the Rembang Regency Government
have not brought maximum results (Widodo,
2019).

Several studies on knowledge sharing show
different results, such as Kang & Lee, (2017)
research showing that knowledge sharing has a
positive effect on innovative behavior, knowledge
sharing affects ACAP and ACAP affects
innovative behavior. Likewise, research by
Klongthong et al., (2020) shows that knowledge
sharing activities affect innovation speed,
innovation quality, competitive advantage, and
innovation quality. In contrast to Kosasih dan
Budiani, (2008) research, knowledge management
does not affect organisational performance.

Based on the results of this study, it shows
a contradiction between one researcher and
another. With this research gap, a solution is

needed in improving innovation performance,

namely by adding absorptive capacity variables
with consideration because one of the advantages
of a company having absorptive capacity is that it
can increase its ability to continue to innovate,
while innovation itself is the key to the company's
sustainability in attracting and maintaining market
share. In this study, absorptive capacity is
positioned as a mediating variable.

This study also continues the limitations of
research from (Silvianita & Pradana, 2022) which
discusses the relationship between Absortive
Capacity and knowledge management on
innovation capability in Telkom University alumni
who have entered the workforce or have
professional placements. The study suggested
examining the effects of knowledge sharing and
absorptive capacity on innovation in a small and
(MSME)

Therefore, this research will examine more deeply

medium  enterprise environment.
one of the knowledge management practices,
namely knowledge sharing using absorptive
capacity to improve the Innovation Performance of
MSMEs.

From previous studies, it can be concluded
that there are limitations and further research,
therefore this study is interested in continuing the
limitations of previous research which raises the
concept of the role of knowledge sharing to
improve the innovation performance of MSMEs
supported by absorptive capacity. Based on the
background of the problems described above and
some previous research results, this study will take
the title "The Mediating Role of Absorptive
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Capacity in the Relationship of Knowledge Sharing

and Innovation Performance in MSMEs".

THEORETICAL REVIEW
Innovation Performance

Innovation performance is the creation of
new thoughts, knowledge, and ideas that can create
new products and services (Nham et al., 2020).
Humairoh dan Budi, (2019) discussed innovation
in companies in two dimensions, namely product
and process innovation, then analyzed and found
that innovation can improve quality performance,
especially in the application of Total Quality
Management (TQM). Margiutomo dan Sundari,
(2022) measures innovation performance with four
dimensions, namely product innovation, process
innovation, marketing innovation, and
organizational innovation.

Based on several definitions of experts, it
can be concluded that Innovation Performance is
Knowledge Sharing is a process where individuals
exchange knowledge. The process by which
individuals exchange the knowledge and
experience they have. Through knowledge sharing,
there will be an increase in the value of knowledge
owned by the organization. There are several
indicators of Innovation Performance according to
experts, namely product innovation, process
innovation and

innovation, marketing

organisational innovation.

Absorptive Capacity
Absorptive capacity adalah kemampuan

untuk memperoleh, mengasimilasi dan kemudian

mengeksploitasi informasi eksternal untuk tujuan
komersial telah menjadi kemampuan penting bagi
perusahaan untuk menciptakan daya saing dengan
mengembangkan produk baru atau meningkatkan
fleksibilitas(Jasimuddin & Nagshbandi, 2019).
Absorptive capacity dalam perusahaan mencakup
tiga dimensi yaitu knowledge acquisition,
knowledge assimilation dan knowledge application
(Valdez-Juarez & Castillo-Vergara, 2021).

Knowledge Sharing

Knowledge sharing is a broader concept
than ordinary knowledge transfer, knowledge
sharing has more meaning as a procedure or social
interaction to exchange knowledge (Tajpour &
Hosseini, 2021). Knowledge sharing is a process
in which implicit or explicit knowledge is
distributed and communicated to others (Gao &
Zhu, 2015). Knowledge sharing, whether
spontaneous, structured, or unstructured, is vital for
organizational success. Knowledge sharing is one
of the activities in knowledge management. An
organization should develop a workforce to
manage and structure its knowledge. Measurement
of knowledge sharing from several literatures
mostly uses two dimensions, namely collecting and
donating. However, Wang et al. (2017) measured
knowledge sharing with 4 indicators, namely
sharing reports, sharing methods, sharing an
experience or know-how and sharing know where

and know whom.
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Research Framework

Absorptive
Capacity
@

Innovation
Performance

)

Knowledge
Sharing (X)
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Figure 1. Research Framework
Hypothesis Development
Knowledge Sharing and Innovation Performance

Research conducted by Tassabehji et al.,
(2019) using Knowledge Sharing and Innovation
Capability variables using 19 SME research
subjects in the UK. The result of this study is that
the Knowledge Sharing Process affects Innovation
Capability. Research conducted by Xie et al.,
(2018)  using variables Knowledge sharing,
Strategic Orientation, Innovation and Performance
and using research subjects 110 SMEs. The results
of this study are KS has an effect on innovation, KS
has an effect on performance, strategic orientation
affects innovation and strategic orientation affects
performance.

Research conducted by Nham et al., (2020)
used variables Knowledge sharing, Individual,
Innovation ability, and Organizational innovation
capability. This study used research subjects 392

employees of telecommunications companies in

Vietnam. The results of this study are Knowledge
Sharing affects Individual IC and Organizational
IC and Individual 1C mediates Knowledge Sharing
and Organizational IC. Based on the explanation
above, the hypothesis formulation is concluded as
follows:

H1: Knowledge Sharing has a significant effect on
Innovation Performance

Knowledge Sharing and Absorptive Capacity

Research conducted by Kang & Lee, (2017)
uses variables of Absorptive capacity, Knowledge
sharing, and Innovative behaviour with research
subjects 138 employees from multinational
electronic companies. The results of this study are
Knowledge Sharing Affects Innovative Behaviour,
Knowledge Sharing Affects ACAP and ACAP
Affects Innovative Behaviour. Research conducted
by Ahmed et al., (2019)which uses variables of
Knowledge governance, Knowledge sharing,
Absorptive capacity, and Project Performance.
This study uses research subjects 133 PBOs in
Pakistan's  information  technology/software
industry with the results of Knowledge Governance
affecting Knowledge Sharing, Knowledge Sharing
affecting Absorptive Capacity, and Absorptive
Capacity affecting Project Performance.

Research conducted by Trinovela & Saragi,
(2021) using variables Knowledge management
practices, and Absorptive capacity with research
subjects 260 SMEs in Portugal. The result of this
study is that Knowledge Management Practice has
an effect on Absorptive Capacity. Based on the
explanation above, the hypothesis is formulated as

follows:
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H2: Knowledge Sharing has a significant effect on

Absorptive Capacity

Absorptive Capacity and Innovation Performance
Research conducted by Miller et al.,
(2021)with Absorptive Capacity and Innovation
variables with 88 SMEs in Peru as research
subjects. The result of this study is that Absorptive
Capacity has a significant effect on innovation.
Research conducted by Silvianita & Pradana,
(2022) using Organisational Learning Orientation
(OLO), Absorptive Capacity (AC), and Innovation
Ability (IC) variables. This study used research
subjects of 239 employees of manufacturing
companies in Poland. The results of the study are
that OLO affects AC, AC affects KS and ICA, KS
affects ICA and KS mediates the relationship
between AC and ICA. Based on this explanation, it
can be concluded that the hypothesis formulation is
as follows:
H3: Absorptive Capacity Significantly Affects
Innovation Performance.
H4: Absorptive Capacity Mediates the Effect of

Knowledge Sharing on Innovation Performance.

RESEARCH METHOD

The research used in the study used
explanatory with a quantitative approach. This
quantitative approach is based on the philosophy of
positivism which is used to research on certain
populations or samples and data collection using
research variables (Sugiyono, 2015). This study
aims to analyze the influence and relationship

between variables consisting of independent

variables, namely knowledge sharing (X) then the

dependent  variable, namely Innovation
performance (Y), and the mediating variable
Absorptive capacity (Z).

The population in this study were all
MSMEs (Micro, Small, and Medium Enterprises)
in the fashion sector in Rembang Regency totaling
230 MSMEs (Dinindagkop UMKM Kab.
Rembang, 2022). The sampling technique in this
study was nonprobability sampling. Due to the
unknown population size (Rahi, 2017). The method
used is purposive sampling where researchers use
certain criteria assessments in conducting research.
The number of samples taken in this study was 70
MSMEs in the fashion sector that have been
operating for at least 1 year. Respondents in this
study were fashion MSMEs in Rembang Regency.

The data used in this study are primary and
secondary data. Primary data in this study were
obtained from questionnaires given to fashion
MSMEs in Rembang Regency. The data obtained
is in the form of answers to statements in the
questionnaire. The questionnaire was compiled on
the basis of indicators of the variables in the study
which were carried out wusing filling out
guestionnaire statements by respondents.

PLS-SEM analysis is used as a tool to
predict and find complex patterns with less
stringent data requirements (Sekaran & Bougie,
2017). The data analysis technique in this study
uses Partial Least Square (PLS) with the help of
SmartPLS software. The advantage of using least
squares is that the number of samples required for

analysis is relatively small, SmartPLS can test
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SEM models with different scale forms such as
Likert scales and other scale models. PLS-SEM
analysis includes two models, namely the outer
model and the inner model (Edeh et al., 2023).

RESULTS AND DISCUSSION
A. RESULTS
Outer Model Analysis
Convergent Validity

To test convergent validity, the outer
loading value or loading factor is used. An
indicator is declared to meet convergent validity in
a good category if the outer loading value is> 0.7.
The following is the outer loading value of each
indicator on the research variables.

Table 1. Outer Loading Value

Variable  Indicator Outer Description
Loading
Knowledge  KC.1 0,815 Valid
Sharing (X) KC.2 0,887 Valid
KC.3 0,867 Valid
KC.4 0,857 Valid
KD.1 0,824 Valid
KD.2 0,857 Valid
KD.3 0,897 Valid
KD.4 0,853 Valid
Absorptive AQ.1 0,881 Valid
Capacity (Z) AQ.2 0,896 Valid
AS.1 0,859 Valid
AS.2 0,790 Valid
EX.1 0,864 Valid
EX.2 0,869 Valid
TR.1 0,888 Valid
TR.2 0,836 Valid

Innovation IP.1 0,864 Valid
Performance IP.2 0,876 Valid
(Y) IP.3 0,871 Valid

IP.4 0,867 Valid

Source: Processed Primary Data, 2023

Based on Table 1, it is known that each
indicator of the research variable has many outer
loading values> 0.7. However, according to (Chin,
1998) the measurement scale loading value of 0.5
to 0.6 is considered sufficient to meet the
requirements of convergent validity. The data
above shows that there are no variable indicators
whose outer loading value is below 0.5, so all
indicators are declared feasible or valid for research

use and can be used for further analysis.

Discriminant Validity
Discriminant validity can be known through
the AVE (Average Variance Extracted) method>
0.5 so that it can be said to be valid in convergent
validity (Fornell and Larcker, 1981). The following
is the AVE value of each variable in this study:

Table 2. Average Variance Extracted Value

Variable AVE Description
Knowledge 0,736 Valid
Sharing (X)

Absorptive 0,741 Valid
Capacity (2)
Innovation 0,756 Valid
Performance
(Y)

Source: Processed primary data, 2023

Based on Table 2, each variable in this
study shows the AVE (Average Variance
Extracted) value, which is > 0.5. Each variable in
this study has a respective value for knowledge

sharing of 0.736, absorptive capacity of 0.741, and
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innovation performance of 0.756. This shows that
each variable in this study can be said to be valid in

terms of discriminant validity.

Composite Reliability

Composite reliability is the reliability of
construct measurement is the part used to test the
reliability value of indicators on a variable. A
variable can be declared to meet composite
reliability if it has a composite reliability value>
0.7. Below is the composite reliability value of each
variable in this study:

Table 3. Composite Reliability

Variable Composite Description
Reliability

Knowledge 0,957 Reliable
Sharing (X)

Absorptive 0,958 Reliable
Capacity (2)

Innovation 0,925 Reliable
Performance
(Y)

Source: Processed primary data, 2023

Table 3 shows that the composite reliability
value of all research variables is> 0.7. For the value
of knowledge sharing of 0.957, absorptive capacity
of 0.958, and innovation performance of 0.925.
This shows that each wvariable has fulfilled
composite reliability so it can be concluded that all
variables have a high level of reliability.
Cronbachs Alpha

The second reliability test is Cronbach's
Alpha. Cronbach's Alpha is a statistical technique
used to measure the internal consistency of
psychometric variable indicators.

Table 4. Cronbachs Alpha

Variable  Cronbachs Description
Alpha

Knowledge 0,949 Reliable
Sharing (X)

Absorptive 0,950 Reliable
Capacity (2)

Innovation 0,892 Reliable
Performance

(Y)

Source: Processed primary data, 2023

Based on table 4, shows that the Cronbach
alpha value of all variables in this study is above>
0.6, which means that the Cronbach alpha value has
met the requirements so that all constructs can be

said to be reliable.

Multicollinearity Test
Multicollinearity can be detected with a cut-off
value that shows a tolerance value> 0.1 or the same
as a VIF value < 5, which means that there is no
strong correlation between the independent
variables. Below is the VIF value in this study:
Table 5. Collinearity Statistic (VIF)

Inner VIF VIF Description
X->Y 4,812 Non
X->Z 1,000 multicollinearity
Z->Y 4,812 Non

multicollinearity
Nonmulticollinearity
Source: Processed primary data, 2023

Table 5 the results of Collinearity Statistics
(VIF) to see the multicollinearity test with the
results of the knowledge sharing variable on
innovation performance of 4.812. The value of the
variable knowledge sharing on absorptive capacity
is 1,000. And the value of the absorptive capacity
variable on innovation performance is 4,812. Each

variable has a cut-off value> 0.1 or the same as the
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VIF value < 5, so it does not violate the

multicollinearity test.

Inner Model Analysis
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Figure 3. Inner model

The goodness of fit test

Structural model evaluation is carried out to
show the relationship between manifest and latent
variables from the main predictor, mediator, and
outcome variables in one complex model. This
model goodness test consists of two tests, namely
R Square (R?) and Q-Square (Q2).

R-Square Value

The R? or R-Square value shows the
determination of exogenous variables on
endogenous variables. A greater R? value indicates
a better level of determination. R? values of 0.75,
0.50, and 0.25 can be concluded that the model is
strong, moderate, and weak (Ghozali, 2015). The
following is the value of the coefficient of
determination in this study.

Table 6. R-Square value
Source: Processed primary data, 2023

Based on Table 6 R-Square is used to see

the magnitude of the influence of the knowledge-

sharing variable on absorptive capacity, namely

with a value of 0.792 or 79.2%, this relationship is
strong. The magnitude of the influence of the
knowledge-sharing  variable on innovation
performance is with a value of 0.776 or 77.6%, so
this relationship is a strong relationship.

The next test is the Q-Square test. The Q2
value in structural model testing is done by looking
at the Q2 (Predictive relevance) value. The Q?value
can be used to measure how well the observation
value produced by the model is also its parameter.
The following are the results of the calculation of
the Q-Square value:
=1-[1-RD] X [(1-R?2)]
=1-[(1-0,792)] X [(1-0,776)]
=0,9535

Based on the research results above, the Q-

Q-Square

Square value is 0.9535. This value explains the
diversity of the research data can be explained by
the research model by 95.35%, while the remaining
4.65% is explained by other factors that are outside
this research model. Thus, from the results of these
calculations, this research model can be declared to

have good goodness of fit.

Hypothesis Test
1. Path Coefficient Test

The p value <0.05 indicates that there is a
direct influence between variables while the p
value> 0.05 indicates that there is no direct

influence between variables. In this study, the

R-Square  R-square
Adjusted
Absorptive 0,792 0,790
Capacity (2)
Innovation 0,776 0,771
Performance

(Y)
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significance value used is t-statistic 1.96
(significant level = 5%). If the t-statistic value>
1.96 then there is a significant influence.
Hypothesis testing was carried out with the help of
SmartPLS (Partial Least Square) 3.0 software.

Below is the path coefficient value of the test

results.
Table 7. Path Coefisien (Direct Effect)
Hypothesis  Original t- P Description
Sample  Statistics  Values

Knowledge H1 0.507 3.750 0.000 Positive

Sharing (X) Significant

->

Innovation

Performance

)

Knowledge H2 0.890 26.744 0.000 Positive

Sharing (X) Significant

> H3 0.399 2.800 0.003

Absorptive Positive

Capacity (2) Significant

Absorptive

Capacity (2)

>

Innovation
Performance

)

Source: Processed primary data, 2023

Based on table 7, the interpretation is as follows:

1. The first hypothesis tests whether knowledge
sharing has a positive and significant effect on
innovation performance. The table above
shows a t-statistic value of 3.750 with an effect
of 0.507 and a p-value of 0.000. With a t-
statistic value>1.96 and a p-value <0.05, it can
be concluded that the first hypothesis is
accepted.

2. The

knowledge sharing has a positive and

second hypothesis tests whether
significant effect on absorptive capacity. The
table above shows the t-statistic value of
26.744 with a magnitude of 0.890 and a p-
value of 0.000. With a t-statistic value> 1.96

and a p-value <0.05, it can be concluded that
the second hypothesis is accepted.

3. The third hypothesis tests whether absorptive
capacity has a positive and significant effect
on innovation performance. The table above
shows the t-statistic value of 2.800 with an
effect of 0.399 and a p-value of 0.003. With a
t-statistic value> 1.96 and a p-value <0.05, it
can be concluded that the second hypothesis is
accepted.

Indirect Effect Test

The next step is indirect effect testing which
can be seen from the specific indirect effect
results. If the P-Values value <0.05 then it is
significant. This means that the mediator variable
mediates the effect of an exogenous variable on an
endogenous variable, in other words, the effect is
indirect. If the P-value> 0.05 then it is not
significant. This means that the mediator variable
does not mediate the effect of an exogenous
variable on an endogenous variable. Below is the
specific indirect model value.

Table 8. Indirect Effect

Indirect Effect  Original t- P Description
Sample  Statistics Values
Knowledge 0.355 2.858 0.002 Positive
Sharing (X) -> Significant
Absorptive
Capacity (Z) ->
Innovation

Performance (Y)

Source: Processed primary data, 2023

Based on Table 8, the results show that:

The fourth hypothesis tests whether absorptive
capacity mediates the relationship between
knowledge sharing and innovation performance.
Based on the table above, shows that the t-statistic

value is 2.858, which means> 1.96 with a p-value
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of 0.002, which means <0.05. So it can be
concluded that knowledge sharing on innovation
performance can be mediated by absorptive

capacity partially.

DISCUSSION
Based on the above analysis, some

interpretations can be explained as follows:

1. The Effect of Knowledge Sharing on

Innovation Performance

Knowledge sharing is a broader concept than
transferring ordinary knowledge, knowledge
sharing has more meaning as a procedure or social
interaction to exchange knowledge. Knowledge
sharing, whether spontaneous, structured, or
unstructured, is vital for organizational success.
Through knowledge sharing, there will be an
increase in the value of the knowledge owned by
the organization.

The results of this study are in line with those
conducted by Tassabehji et al. (2019) using
Knowledge Sharing and Innovation Capability
variables using 19 SME research subjects in the
UK. The result of this study is that the Knowledge

Sharing Process affects Innovation Capability.

2. The Effect of Knowledge Sharing on
Absorptive Capacity

Knowledge sharing is one of the activities in
knowledge management. An organization develops
a workforce to manage and structure its knowledge.
Absorptive capacity is the ability to acquire,

assimilate, and then exploit external information

for commercial purposes has become an important
capability for companies to create competitiveness
by developing new products or increasing
flexibility.

The results of this study are in line with those
conducted by Kang & Lee, (2017) who used the
variables Absorptive capacity, Knowledge sharing,
and Innovative behavior with research subjects 138
employees  from  multinational  electronic
companies. The results of this study are Knowledge
Sharing Affects Innovative Behaviour, Knowledge
Sharing Affects ACAP and ACAP Affects
Innovative Behaviour. Research conducted by Ali
et al., (2018) which uses variables of Knowledge
governance, Knowledge sharing, Absorptive

capacity, and Project Performance.

3. The Effect of Absorptive Capacity on

Innovation Performance

Absorptive Capacity is a company's strategic
capability that allows it to use different external
knowledge sources for innovation. In addition, it is
proven that an organization with the aim of
increasing organizational innovation must have
sufficient  absorptive  capacity.  Innovation
performance is the creation of new thoughts,
knowledge, and ideas that are able to create new
products and services. Discussing innovation in the
company in two dimensions, namely product and
process innovation, then analyzing and produced
that innovation is able to improve quality
performance.

The results of this study are in line with those

conducted by Ortigueira et al., (2020) with the
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results of his research showing that Absorptive
Capacity has a positive and significant effect on

Innovation.

4. The Effect of Knowledge Sharing on
Innovation Performance Mediated by

Absorptive Capacity

Knowledge sharing is a broader concept than
transferring ordinary knowledge, knowledge
sharing has more meaning as a procedure or social
interaction to exchange knowledge. Knowledge
sharing, whether spontaneous, structured, or
unstructured, is vital for organizational success.
Through knowledge sharing, there will be an
increase in the value of the knowledge owned by
the organization.

Absorptive Capacity is a company's strategic
capability that allows it to use different external
sources of knowledge for innovation. Innovation
performance is the creation of new thoughts,
knowledge, and ideas that can create new products
and services. Discussing innovation in the
company in two dimensions, namely product and
process innovation, then analyzing and producing
that innovation is able to improve quality
performance.

The results of this study are in line with those
conducted by Ortigueira et al., (2020) with the
results of his research showing that Absorptive
Capacity mediates the relationship of knowledge

sharing to Innovation.

CONCLUSION

Judging from the results of the analysis that
has been done, this research can conclude that
Knowledge sharing has a significant positive effect
on innovation performance. Knowledge sharing
has a significant positive effect on absorptive
capacity. Absorptive capacity has a significant
positive effect on innovation performance.
Knowledge sharing has a significant positive effect
on innovation performance mediated by absorptive

capacity.

REFERENCES

Adhitama, M. R. (2018). Strategi Pengembangan
Sentra UMKM Ikan Pindang di Desa
Tasikagung Kabupaten Rembang. Economics
Development Analysis Journal, 7(2), 203-
209. https://doi.org/10.15294/edaj.v7i2.20333

Ahmed, Y. A., Ahmad, M. N., Ahmad, N., &
Zakaria, N. H. (2019). Social media for
knowledge-sharing: A systematic literature
review. Telematics and Informatics, 37(June
2022), 72-112.
https://doi.org/10.1016/j.tele.2018.01.015

Chandrashekar, D., & Hillemane, B. S. M. (2018).
Absorptive capacity, cluster linkages, and
innovation: Evidence from Bengaluru high-
tech manufacturing cluster. Journal of
Manufacturing Technology Management,
29(1), 121-148.
https://doi.org/10.1108/JMTM-05-2017-0087

Chang, W. J,, Liao, S. H., & Wu, T. Te. (2017).
Relationships among organizational culture,
knowledge sharing, and innovation capability:
A case of the automobile industry in Taiwan.
Knowledge Management Research and
Practice, 15(3), 471-490.
https://doi.org/10.1057/s41275-016-0042-6

Edeh, E., Lo, W.-J.,, & Khojasteh, J. (2023).
Review of Partial Least Squares Structural



188

Ecopreneur.12, Volume 6, No. 2, October 2023, p. 176-189

Equation Modeling (PLS-SEM) Using R: A
Workbook. In Structural Equation Modeling:
A Multidisciplinary Journal (Vol. 30, Issue 1).
https://doi.org/10.1080/10705511.2022.2108
813

Fernandes, T., & Moreira, M. (2019). Consumer
brand engagement, satisfaction, and brand
loyalty: a comparative study between
functional and emotional brand relationships.
Journal of Product and Brand Management,
28(2), 274-286.
https://doi.org/10.1108/JPBM-08-2017-1545

Gao, Y., & Zhu, Y. (2015). Research on Dynamic
Capabilities and Innovation Performance in
the Chinese Context: A Theory Model-
Knowledge Based View. Open Journal of
Business and Management, 03(04), 364-370.
https://doi.org/10.4236/0jbm.2015.34035

Humairoh, & Budi, A. (2019). Peningkatan Kinerja
Penjualan UKM berbasis Intellectual Capital
dan Inovasi Produk ( Studi Pada UKM Di
Kota Tangerang, Provinsi Banten ). Prosiding
Sinamu, I, 1-10.

Jasimuddin, S. M., & Nagshbandi, M. M. (2019).
Knowledge infrastructure capability,
absorptive capacity, and inbound open
innovation: evidence from SMEs in France.
Production Planning and Control, 30(10-12),
893-906.
https://doi.org/10.1080/09537287.2019.1582
097

Kang, M., & Lee, M. J. (2017). Absorptive
capacity, knowledge sharing, and innovative
behavior of R&D employees. Technology
Analysis and Strategic Management, 29(2),
219-232.
https://doi.org/10.1080/09537325.2016.1211
265

Klongthong, W., Thavorn, J., Thanabodypath, W.,
Dhammathattariya, P., & Chandrachai, A.
(2020). The influence of entrepreneurial self-
efficacy and innovation on firm performance:
Evidence from Thai startup firms. Humanities
and Social Sciences Letters, 8(4), 450-463.
https://doi.org/10.18488/JOURNAL.73.2020.

84.450.463

Kosasih, N., & Budiani, S. (2008). Pengaruh
Knowledge Management Terhadap Kinerja
Karyawan: Studi Kasus Departemen Front
Office Surabaya Plaza Hotel. Jurnal
Manajemen  Perhotelan, 3(2), 80-88.
https://doi.org/10.9744/jmp.3.2.80-88

Margiutomo, S. A. S., & Sundari, R. (2022).
Mempertahan Kinerja Perusahaan Dengan
Strategi dan Inovasi: Studi Empiris Pada
UMKM. Ekonomi Dan Teknik Informatika,
10(2), 71-78.

Md Husin, M., & Haron, R. (2020). Micro, small
and medium enterprises’ competitiveness and
micro-takaful adoption. ISRA International
Journal of Islamic Finance, 12(3), 367-380.
https://doi.org/10.1108/1J1F-03-2019-0038

Mdller, J. M., Buliga, O., & Voigt, K. I. (2021).
The role of absorptive capacity and innovation
strategy in the design of industry 4.0 business
Models - A comparison between SMEs and
large enterprises. European Management
Journal, 39(3), 333-343.
https://doi.org/10.1016/j.em;j.2020.01.002

Nham, T. P., Tran, N. H., & Nguyen, H. A. (2020).
Knowledge sharing and innovation capability
at both individual and organizational levels:
An empirical study from Vietnam’s
telecommunication companies. Management
and Marketing, 15(2), 275-301.
https://doi.org/10.2478/mmcks-2020-0017

Silvianita, A., & Pradana, M. (2022). Absorptive
Capacity And Knowledge Management As
Antecedents To Innovation Capability.
ResearchSquare, 1-14.
https://doi.org/10.21203/rs.3.rs-1430694

Singh, S. K., Gupta, S., Busso, D., & Kamboj, S.
(2021). Top management knowledge value,
knowledge  sharing  practices,  open
innovation, and organizational performance.
Journal of Business Research,
128(September), 788-798.
https://doi.org/10.1016/j.jbusres.2019.04.040

Sugiyono. (2015). Metode Penelitian Pendidikan.
Bandung. In Metode Penelitian Pendidikan



189

Ecopreneur.12, Volume 6, No. 2, October 2023, p. 176-189

(Pendekatan Kuantitatif, Kualitatif, dan
R&D).

Tajpour, M., & Hosseini, E. (2021).
Entrepreneurial Intention and the
Performance of Digital Startups: The
Mediating Role of Social Media. Journal of
Content, Community, and Communication,
13(7), 2-15.
https://doi.org/10.31620/JCCC.06.21/02

Tassabehji, R., Mishra, J. L., & Dominguez-Péry,
C. (2019). Knowledge sharing for innovation
performance improvement in micro/SMES: an
insight from the creative sector. Production
Planning and Control, 30(10-12), 935-950.
https://doi.org/10.1080/09537287.2019.1582
101

Trinovela, S., & Saragi, S. V. S. (2021). Pengaruh
Knowledge  Sharing dan  Employee
Engagement Terhadap Kepuasan Kerja
Karyawan Narma Toserba, Narogong Bogor.
Jurnal Inovatif Mahasiswa Manajemen, 2(1),
42-54.

Triono, S. P. H., & Rachman, A. (2021).
Memahami Kinerja Startup: Studi Pada
Startup Di Jawa Barat. AdBispreneur, 5(3),
297.
https://doi.org/10.24198/adbispreneur.v5i3.3
0916

Utomo, H. S. (2020). The Effect of Muslim
Religiosity and Innovation Capability on Firm
Survival: A Study on Small Enterprises
During the Covid-19 Pandemic. Iqgtishadia,
13(2), 179.
https://doi.org/10.21043/igtishadia.v13i2.762
6

Valdez-Juarez, L. E., & Castillo-Vergara, M.
(2021). Technological capabilities, open
innovation, and eco-innovation: Dynamic
capabilities to increase the corporate
performance of SMEs. Journal of Open
Innovation:  Technology, Market, and
Complexity, 7(1), 1-19.
https://doi.org/10.3390/joitmc7010008

Widodo, A. (2019). Pengaruh Penurunan Tarif
Pajak Pph Final Dan Sanksi Pajak Terhadap

Kepatuhan Wajib Pajak Umkm Di Kabupaten
Rembang. JAB : Jurnal Akuntansi & Bisnis,
5(01), 98-107.

Xie, X., Zou, H., & Qi, G. (2018). Knowledge
absorptive  capacity and  innovation
performance in high-tech companies: A multi-
mediating analysis. Journal of Business
Research, 88(January), 289-297.
https://doi.org/10.1016/j.jbusres.2018.01.019



